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1. INTRODUCTION 

Purpose 

The City and County of Honolulu Department of Facility Maintenance is conducting 
extensive community and stakeholder outreach as part of the Storm Water Utility Study 
for O‘ahu. The priority has been to solicit input from the many communities across O‘ahu 
and the range of interests around storm water management, and to use the input to 
inform the core recommendations for a storm water utility. Additionally, a Stakeholder 
Advisory Group started to meet in Summer 2019. The Advisory Group’s charge is to 
provide expertise, input, and ideas to the City and County and the consultant team, and 
to assist in involving community members in the study. 

Two rounds of outreach have been completed as part of the Storm Water Utility Study. 
The purpose for this second round of outreach was to report on input received during the 
first round of community meetings, introduce next steps for the Storm Water Utility 
Study, and discuss long-term storm water planning on O‘ahu. Due to the COVID-19 social 
distancing requirements, the second round of community outreach was conducted 
virtually. From May 20-30, 2020 the City and County, with their consultant team, held 
nine virtual community meetings and six virtual, focused meetings with various 
stakeholder groups. A variety of times were offered for the community meetings to make 
the outreach process as inclusive and accessible as possible for O‘ahu’s many 
communities and stakeholders.  

This report documents the input received in the second round of community outreach 
and presents major themes that synthesize the input. Please note that the input represents 
the perspectives of attendees and should not be considered representative of the opinions 
of the full range of O‘ahu community members in the same manner as a representative 
survey.  

For more information about the Storm Water Utility Study, visit 
www.StormWaterUtilityOahu.org. 

Round 2 Outreach Objectives 

The specific objectives for the second round of outreach were to: 

• Report on the major themes heard during Round 1 outreach and next steps in the 
Storm Water Utility Study. 

• Continue to inform community members about storm water utilities – the “why, 
what, how, and when” – and options for O‘ahu. 

• Share the project team’s research and analysis to date, including updates to the 
preliminary fee estimates, possible credit opportunities and potential community 
benefits. 

http://www.stormwaterutilityoahu.org/
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• Solicit further input from community members and other stakeholders on 
questions, ideas, concerns, and priorities for a potential storm water utility for 
O‘ahu.  

• Create inclusive outreach events where all community members could 
comfortably participate and provide input. 

• Encourage participants to stay engaged and to help involve others.  

Document Organization 

In this report, Section 2 provides a synthesis of the input themes derived from the Round 
2 outreach. Section 3 documents the extensive publicity and notification process 
conducted prior to the virtual meetings. Sections 4 and 5 provide descriptions of the 
virtual community meetings and focused stakeholder meetings and how input was 
collected during those events. The appendices supply documentation of the input 
throughout the Round 2 process, including input from Q&A discussions, live polling, and 
comments submitted via email and the website contact page.  

2. KEY THEMES 

Reoccurring themes during the Round 2 community and stakeholder meetings were very 
similar to those that emerged in Round 1 (see the Round 1 Community Outreach Feedback 
Summary) and are listed in the box  below. Approximately two-thirds of the community 
members who participated in Round 2 had not participated in the first round of meetings 
held in the spring; the consistency of themes between Round 1 and Round 2 indicates the 
importance of these issues to the community and the design of a storm water utility 
program. Participants asked many of the same questions and provided comments similar 
to those received in the first round. The overlap in Round 1 and 2 discussions is useful in 
confirming the community concerns and themes.  

  

Major Community Input Themes from Rounds 1 and 2 

• Revenue neutrality/property tax reduction if a utility fee is implemented 

• Assurances of program accountability and fund protection 

• Designing effective and equitable credits and other financial incentives 

• Articulating and investing towards a long-term plan and vision for storm 
water management 

• Providing fee adjustments for specific on-site conditions, such as pier and post 
construction  

• Geographic investment in ALL O‘ahu communities 

• Address impacts to the elderly and low-income households, given O‘ahu’s high 
cost of living 

https://www.stormwaterutilityoahu.org/wp-content/uploads/Community-Outreach-Feedback-Summary-Round-1.pdf
https://www.stormwaterutilityoahu.org/wp-content/uploads/Community-Outreach-Feedback-Summary-Round-1.pdf
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3. PUBLICITY AND NOTIFICATION PROCESS 

The project team and the City utilized multiple methods to inform community members 
of upcoming virtual community meetings and to encourage participation.  

Notification Methods 

The following notification methods were employed for Round 2 outreach:  

• O‘ahu Storm Water Utility Study website – 
https://www.stormwaterutilityoahu.org/ 

• Social media announcements (Storm Water Quality Division Facebook, 
Stakeholder Advisory Group members’ channels) and boosted social media posts 
(Facebook, Instagram) 

• Website postings on project website  

• Email announcements including a flyer about upcoming meetings with a request 
to forward to others (Department of Facility Maintenance MailChimp contact list 
and Stakeholder Advisory Group) 

• Press releases 

• Emails to City Council and the Neighborhood Board Commission including flyers 
and a link to the website 

 

An informational flyer was developed and circulated to Stakeholder 
Advisory Group members the Neighborhood Board Commission and the 
City’s e-newsletter contact list, among others. 

https://www.stormwaterutilityoahu.org/
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With the transition to a virtual meeting platform due to COVID-19, additional measures 
to publicize the second round of meetings were employed to increase awareness and 
encourage participation. These measures included: 

• Print ads in MidWeek, North Shore News and Star Advertiser publications 

• Public service announcements broadcasted on cable station programming and 
streaming (Spectrum) 

 

Notification Metrics 

The publicity efforts for Round 2 reached far more O‘ahu residents than the total number 
who attended the meetings. Print ads appeared in the MidWeek and Star Advertiser 
publications which have a combined average of 166,861 readers per week. The PSA was 
viewed over 16,000 times, both via streaming content and on the Spectrum channel. 
Website visit data showed considerable upticks in traffic corresponding to social media 
posts (particularly those with video clips), e-newsletter announcements, print ads, and 
public service announcements. A summary of the metrics on the campaign’s media reach 
for Round 2 during May 2020 is presented in the box below. 

Social media posts encouraged community members to 
attend a virtual meeting and post text provided the 
website address for more information. 
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4. COMMUNITY MEETINGS 

Purpose 

The second round of outreach consisted of community meetings held online. These 
meetings were scheduled at varying days and times over a two-week period to offer 
community members many opportunities to participate given the uncertainty of 
participants’ schedules with COVID-19 measures in place.  

The purpose of these meetings was to share input the project team received from the 
community during the first round of outreach, as well as to offer new attendees a brief 
recap on the storm water utilities and the potential benefits to O‘ahu, and to gather further 
community feedback.   

Another essential purpose of the Round 2 meetings was to inform community members 
of significant adjustments made to the Storm Water Utility formation process in response 
to both the COVID-19 emergency and community feedback. The following adjustments 
were presented: 

 The Department of Facility Maintenance (DFM) will not itself proceed with 
introducing a Bill for an Ordinance to establish a Storm Water Utility in 2020. 

 DFM will continue to work through the details of a potential program and consider 
the exploration of four specific elements of a storm water program in 2020 and 
early 2021: 

• An island-wide Storm Water Master Plan to guide future investments. 

• Details of a credit program available to all property owners. 

• A hardship relief plan for kūpuna, small nonprofit land-owners and low-
income families. 

• A Neighborhood Investment Plan to ensure that DFM invests storm water fees 
in all Oʻahu neighborhoods. 

Round 2 Storm Water Utility Meetings Media Metrics (May 2020) 

• 78 virtual community meeting attendees 

• 1,200 website visits: 

• ~200 from e-newsletter 

• ~500 from social media posts specific to the outreach events 

• 42,000 Facebook users reached per post (4 regular posts; 4 video posts): 

• ~350 website visits directly from video posts 

** Many more reached by print ads and public service announcements  



 

Community Outreach Feedback Summary: Round 2 – Page 6 

Description 

Nine virtual community meetings were held according to the schedule presented in Table 
1. The schedule consisted of morning, afternoon, and evening timeslots on both weekdays 
and weekends to accommodate diverse schedules. A meeting was also held on the 
Memorial Day (Monday, May 25). Attendance ranged from three to 15 participants.  

Table 1: Virtual Community Meeting Schedule 

Meeting Date/Time Attendance 

1 Wednesday, May 20, 5:30 p.m. 11 

2 Thursday, May 21, 2:00 p.m. 15 

3 Friday, May 22, 10:00 a.m. 12 

4 Saturday, May 23, 10:30 a.m. 3 

5 Monday, May 25, 2:00 p.m. 11 

6 Tuesday, May 26, 5:30 p.m. 5 

7 Wednesday, May 27, 8:00 a.m. 11 

8 Thursday May 28, 8:00 p.m. 4 

9 Saturday, May 30, 2:00 p.m. 6 

Meeting Format and Activities 

Each community meeting had the same format, and attendees were given the opportunity 
to provide input in multiple ways. By sharing information and asking for input using 
different methods, attendees with varying communication styles had the opportunity to 
participate in ways they found comfortable and appropriate.  

Detailed descriptions of the meeting components follow below. 

Activity 1: Meeting Platform Welcome Page 

A welcome slide containing basic meeting platform instructions, an overview of the Study, 
and the update on the study response to COVID-19 greeted participants who logged on 
early.  
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A welcome slide for the Round 2 virtual community meetings was displayed prior to the 
start of the presentation. 

Activity 2: Presentation 

The project team’s facilitator opened the presentation portion by welcoming the 
attendees, thanking them for participating, and emphasizing the importance of 
community input in the process. A short video introducing the O‘ahu Storm Water Utility 
Study was shown, followed by an overview of the meeting format and guidance on how to 
share input both during and after the meeting. The presentation began by summarizing 
the feedback from the first round of community meetings and recapped much of the 
background information delivered during the previous round including what a storm 
water utility is, how a utility could be implemented on O‘ahu, how fees are calculated 
based on impervious areas, and several example scenarios based on the current cost 
analysis. Preliminary storm water fees and options for eligible credits/rebates were also 
presented. The project team shared that in response to COVID-19, DFM would not be 
pursuing the Bill for an Ordinance to establish the utility in 2020, but would instead begin 
to focus on further developing and fleshing out the four areas of interest identified by the 
community. 

A copy of the presentation slides can be accessed on the Participate page of the project 
website. A live recording of the presentation with closed captioning can be found on the 
Clean Water Honolulu channel on YouTube.  

Activity 3: Q&A Discussion 

After the presentation, participants were given an opportunity to ask questions of the 
project team and voice comments, ideas, and concerns. The project team provided 
responses during this portion of the meeting. 

See Appendix A for participants’ questions and comments asked during the Q&A 
discussion.  

https://www.stormwaterutilityoahu.org/wp-content/uploads/Community-Meetings_Round-2_FINAL-1.pdf
https://www.youtube.com/watch?v=DhHWHQ48rIE&feature=youtu.be
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Activity 4: Live Polling 

Following the Q&A discussion, participants completed the following polling questions:  

 Did you attend one of the Round 1 community meetings for the O‘ahu Storm Water 
Utility? 

 Please select the answer that best describes where you live. 

 How did you hear about today’s virtual community meetings? 

 When an island-wide Storm Water Master Plan is prepared, what are the top three 
things that you most want addressed? 

 Of the following options, which would you most likely do for a credit or rebate? 
You can respond for your own home, or for a place you work or gather like a school, 
church, or office. 

See Appendix B for the results of live polling.  

Activity 5: Email and Website Contact Page Comments 

At the end of the meeting, community members were encouraged to submit any 
additional input via email or on the website contact page. 

See Appendix C for the complete record of comments submitted via email and the 
website contact page during both rounds of outreach.  

Wrap Up 

At the end of each meeting, participants were encouraged to sign up for announcements 
on the project website and watch for announcements that the Round 2 Community 
Outreach Feedback Summary was available. The project team shared ways for 
participants to stay involved with the process, including inviting friends, family, and 
neighbors to attend the remaining meetings. 

  



 

Community Outreach Feedback Summary: Round 2 – Page 9 

5. FOCUSED STAKEHOLDER MEETINGS 

Purpose 

The purpose of the focused stakeholder meetings was to have small group conversations 
with diverse groups that would potentially be affected through the creation of a storm 
water utility on O‘ahu. 

Description 

Six focused stakeholder meetings were held as presented in Table 2.  

Table 2. Virtual Breakfast Stakeholder Forum Schedule 

Stakeholders Attendees Date/Time 

Malls, Shopping Centers, 
& Attractions 

2 Wednesday, May 20, 8:00 a.m. 

Faith Communities 6 Friday, May 19, 8:00 a.m. 

Property Management 2 Friday, May 22, 8:00 a.m. 

Golf Courses 1 Tuesday, May 26, 8:00 a.m. 

Environmental 
Organizations 

4 Wednesday, May 27, 10:30 a.m. 

Education Institutions 6 Thursday, May 28, 8:00 a.m. 
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Appendix A: Q&A Session Questions and 
Comments from Community Meetings

May 20, 2020, 5:30 p.m.

•	 Credits and fee adjustments are key incentives, 
as you have recognized. What is proposed to 
facilitate the review and permitting of green 
storm water retrofitting?

•	 How does this apply to condo buildings? In 
the case of a 12-story building, there are 12 
homeowners above the same ground square feet.

•	 Who is in charge of street cleaning? I live 
in a large residential area where there is an 
association involved. I notice that trees are added 
that have a lot of leaves that fall on the streets/
sidewalks and finally in the drainage. Public tree 
cutters do not cut the branches and trim enough 
to keep us protected from the hurricane season 
or just fallen large branches, etc. The cost of 
keeping the water safe and protected starts with 
the how we treat and plan our communities and 
highways, etc.

•	 Precipitation is quite variable on O‘ahu. Will the 
amount of precipitation in different areas be used 
in the calculations for amount of runoff to be 
charged, or is it an averaged amount across the 
island?

•	 I live in a strict association; people are not always 
responsible. Landscapers and homeowners may 
not pick up the clippings they generate. More 
education is needed on this. People need to be 
responsible and clean water is important. What 
is being done to drive costs down? How urban 
areas are planned has an impact. Big trees can 
be a nuisance. People don’t have time to sweep 
up the leaves. There are accountability issues 
with tree trimmers. Important to inspect what 
you pay for. In Waipio Gentry a state contractor 
came in and cut dead pieces off the tree and 
shredded it and it went all over the cars. Is there 

accountability for their work? Important to make 
sure trees are safe – not uprooting or hitting 
the wires. Good to have community meetings 
(saw ad in MidWeek). It feels like we don’t pick 
the right trees – or replant the trees that don’t 
disperse leaves or dead branches. When are we 
going to look at ‘no littering’ signs? We need to 
fine people for littering and get State people to 
pick-up the trash. It is free to dump trash, but 
it would be better to charge people to dump so 
people recycle more.

•	 It was mentioned that Kansas City has a high-
performing storm water utility. What has KC 
accomplished that stands out?

VIRTUAL COMMUNITY MEETING #1
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May 21, 2020, 2:00 p.m.

•	 A Storm Water Utility would be a great municipal 
practice for storm water.

•	 How would project money be spent, particularly 
for large projects, i.e. the Ala Wai Flood 
Mitigation to create 3 new catch basins which 
aren’t being maintained. Would we as citizens 
be able to vote/participate in how the money is 
spent? These are smaller, normal tasks that make 
sense for the fee, but for any larger future projects 
that would address water issues over the long run 
e.g. (catchment basins, higher canal walls, more 
canals, etc.) how would that process be done 
and would people have the chance to approve/
disapprove those larger projects?

•	 In Hawaii some people live in raised houses/
houses on stilts. How would those issues be 
addressed for an individual homeowner with an 
aerial view?

•	 When the cost was broken down for where 
we’re getting storm water funding from now (i.e. 
transportation making up ~20% and the larger 
portion coming from property taxes) is that a 
set amount from transportation and can that be 
adjusted? Or is it fixed and how is that agreed 
upon?

•	 New development requires storm water permits. 
I was wondering if they paid a flat rate for 
pollution in general.

•	 Thank you for the presentation and the chance to 
provide input. Can you elaborate on the analysis 
conducted to determine draft stormwater rates 
per 1,000 square feet of impervious surface? Was 
that based on meeting budgetary requirements or 
is this based on an analysis of stormwater runoff? 
Mahalo.

•	 Will property taxes be reduced if a Storm Water 
Utility is established?

•	 How will the Department of Facility 
Maintenance identify potential large-scale green 
infrastructure projects and prioritize them? Will 
the department look into restoring hardened 
streams? Thanks!

•	 Impervious area determines what your fee is, 
but that means very little to areas with large 
flows. For example, Tripler [Hospital] has a huge 
amount of runoff because of large grassy areas 
that could not absorb it. The storm water flowed 
into Moanalua valley and flooded houses. Will 
sloping be calculated into the fee structure?

•	 My front lawn is not lawn, it has paver blocks. 
How do you distinguish between paver blocks 
and solid concrete? Do I have input into how you 
calculated my fee, and do I have a chance to say 
you’re wrong?

•	 I can’t find any info on what incentives and 
credits are about on the website. I have rain 
barrels at my house and pavers instead of solid 
concrete. During the period of review will I be 
able to report what I have to get these credits?

•	 Fees will be charged to all property owners, 
including the federal government and, as I 
mentioned, Tripler. What about the state? Will 
they pay?

•	 Trees put a lot of leaves on the road. Are we going 
to penalize people for having big trees on their 
property?

VIRTUAL COMMUNITY MEETING #2
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May 22, 2020, 10:00 a.m.

•	 Dams can contain storm water, contribute to 
island potable water and provide hydroelectricity. 
Are dams a possibility?

•	 Does your website show information on 
programs and funding availability for nonprofits 
to partner in implementing sustainable storm 
drain watershed management projects?

VIRTUAL COMMUNITY MEETING #3
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May 23, 2020, 10:30 a.m.

•	 I have some ideas for water recycling as I am 
trying to design new ways for water purification.

•	 I would hope that the new Storm Water Utility 
structure will operate much more effectively and 
openly than does our water or Rail. What kind of 
balanced oversight is proposed?

•	 It seems like a pretty serious problem with things 
like more flooding on the mainland. This has 
been very informative.

•	 For a specific tax rate category per square foot [of 
impervious area], will the rate decline with size 
or remain flat?

•	 What happens at the high end? Is 10,000 square 
feet of impervious the max?

•	 Is there any City plan to add curbs and gutters to 
streets with none to aid with street cleaning?

•	 Without getting sidetracted, I would hope that 
the new SWU structure will opperate much more 
effectively and openly than does our water or rail. 
What kind of balanced oversight is proposed?

•	 For a specifc tax rate category per SF, will the rate 
decline with size or be flat?

•	 Is there any City plan to add curbs and gutters to 
streets with none to also aid street cleaning?

•	 I am glad to hear that economic practicalty is 
being considered in the taxing detail. What 
happens at the high end? Is 10,000 a max?

•	 I hope I will feel better writing a check for a fee. 
:-)

•	 I would think some of the work porposed would 
improve flood control too.[map comment]

VIRTUAL COMMUNITY MEETING #4
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VIRTUAL COMMUNITY MEETING #5

May 25, 2020, 2:00 p.m.

•	 How much authority does the City and County 
have over drainage from agricultural and 
conservation lands?

•	 Does it have the ability to impose fees in these 
land use districts?

•	 Would the Storm Water Utility have enforcement 
authority?

•	 Would the Storm Water Utility be limited to 
incentives and cooperation with organizations 
such as with watershed partnerships?

•	 Recommendation for Kupuna credit. 40% off at 
age 65 and 0 bill at age 80.

•	 Condos and townhomes have been shouldering 
a bigger burden of storm water management and 
their bill would be a lot lower. I should see a big 
drop in my taxable amount. My opinion is that 
the City should bill each property owner and not 
the association. The City is making a cop out if 
they put it on the association.

•	 Rain barrels should receive a 1% discount per 10 
gallons collected.

•	 Why are the fees a range and not linear?

•	 Capital Improvement Program (CIP) varies by 
year and there may be expenses that come flying 
out of left field. What is the 5-10 year plan for 
maintenance?

•	 How will testing for different pollutants be 
addressed? What about the need for more testing 
in the future?

•	 The trash and plastic in the wells is against the 
law. What is being done about enforcement to 
prevent the mess before it occurs?

•	 The rates could have a significant increase in the 
future. I have some concerns about the design 
capacity and moving into new climate changes 
with rainfall. Will there be design changes 
because of this?

•	 How will the fee be collected?

•	 I don’t think we should just give tax breaks 
overall based on age. Rather they should be 
based on need. I am better able to pay now than I 
was in my 40s.

•	 My house is a duplex and has narrow street 
frontage. The water runs off the roof and irrigates 
the grounds

•	 Some houses do not have storm water that goes 
straight into the storm drain system and little 
water reaches the storm drain system.

•	 Would subdivisions with private streets be 
charged a fee?

•	 No one likes surprises when it comes to fees! 
Make sure to let people know.

•	 The Department of Facility Maintenance is 
already working with the Board of Water Supply 
on rainwater capture and with the Department 
of Planning and Permitting on construction 
permits, but what about with the Department of 
Transportation Services on Complete Streets? 
While there is an excellent guide to Complete 
Streets on their website that takes storm water 
into consideration, mostly there seem to be 
lists for reviewing plans that only have a check 
box for planting trees. I hope that working with 
the Department of Transportation Services 
Complete Streets becomes a part of the Storm 
Water Master Plan.
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VIRTUAL COMMUNITY MEETING #6

May 26, 2020, 5:30 p.m.

•	 Who can we report obvious violations to? New 
homes are diverting pool and roof water into the 
street. It is also being dumped into Kapālama 
Stream. I have tried to report this for over 5 years.

•	 What about chemicals being dumped into 
Kapālama Canal?

•	 Would a storm water utility increase the number 
of employees or would it be existing employees?

•	 Do you anticipate problems hiring? What if the 
money is there but the staffing isn’t?

•	 If an entity like a community association has 
open areas as well as buildings, can the open land 
offset the cost for the buildings?
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VIRTUAL COMMUNITY MEETING #7

May 27, 2020, 8:00 a.m.

•	 Will this presentation be available as a recorded 
presentation to re-review?

•	 Faciliator: What kind of credit actions would you 
like to see? One attendee responded: have a list 
of simple DIY homeowner projects that are low 
cost and simple to implement.

•	 Will the Department of Planning and Permitting 
include storm water treatment concepts in their 
future requirements for new builds? If so, will 
there be financial incentives attached to them?

•	 I heard about this meeting from a message 
broadcast from the Executive Director of 
the Waikiki Business Improvement District 
Association.

•	 Do you envision the applications for credits to 
work like Real Property Tax (where you can only 
apply by a specific time of the year) or will it be 
open year-round?

•	 What about permeable asphalt or concrete? Is 
that a product that is successfully being used on 
O‘ahu?
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VIRTUAL COMMUNITY MEETING #8

May 28, 2020, 8:00 p.m.

•	 How do the proposed fees fall in the range of 
other fees in other municipalities?

•	 How many credits could a household achieve? 
For example if I have a rain barrel, rain garden 
and redirecting down spouts into my yard, could 
I get credit for all of that or would there be a limit 
to the amount of credits I could get?

•	 Currently in Hawai‘i Kai, there are drain 
inlet protections and they don’t appear to be 
effectively maintained; the doors are stuck. A lot 
of debris is getting caught but doesn’t seem to be 
getting cleared on a regular basis. Would the fee 
help to maintain these?
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VIRTUAL COMMUNITY MEETING #9

May 30, 2020, 2:00 p.m.

•	 What are green infrastructure features?

•	 How will property owners learn about the credits 
they would receive by making their property 
more permeable?

•	 My dad likes gardening and might be interested 
in the rain barrel. This is a cool opportunity for 
people to be creative and improve aesthetics 
in the community. This is a technical issue but 
it could also improve our community as well 
through placemaking.

•	 I just saw ad in Hawai‘i Home Remodeling for 
rainwater catchment system, including a $40 
Board of Water Supply rebate, from Hardware 
Hawai‘i, just FYI in case anyone is interested.

•	 Will this be available on demand afterward?

•	 City Council is hearing a bill for the first reading 
next week to establishing a fund for this utility, 
Bill 45. If that is passed, is there another step 
they would have to take to implement, or is that 
it? More information should be provided to 
the public about how to participate in the City 
Council process.

•	 In certain places, gates have been installed on 
the storm drains to stop debris from going down 
the storm drain. There are some in Hawai‘i Kai. 
When there is a large event, the pressure opens 
them. Some seem to be getting stuck open. Do 
you have more information on that?

•	 Briefly, how do you envision seeing a master plan 
being written and vetted?
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Appendix B: Polling Results from Community 
Meetings
COMBINED POLLING RESULTS

ROUND 1 MEETING ATTENDANCE 
Answers Votes 
Yes 11 
No 25 

 
ISLAND RESIDENCE 

Answers Votes 
East Honolulu 9 
Central O‘ahu 4 
Leeward 9 
North Shore 0 
Town/South Shore 8 
Windward 6 
Not O‘ahu 3 

 
WAY INFORMED ABOUT MEETING 

Answers Votes 
Someone I know told me about it 12 
Email from the City 10 
Newspaper ad 9 
Newspaper article 3 
Study website 3 
Facebook 2 
TV news report 1 
Cable public service announcement 0 
A Neighborhood Board member 0 

 
ISLAND-WIDE STORM WATER MASTER PLAN PRIORITIES 

Answers Votes 
Protect ocean waters from storm water pollution 20 
Increase green infrastructure 19 
Replace aging storm water infrastructure 18 
Stream channel cleaning & maintenance 13 
Maintenance of pipes, beach outfalls, catch basins 12 
Ensuring a sustainable water supply 11 
Neighborhood flooding 7 
Mauka-to-makai watershed approach 6 

 
POPULAR CREDIT+REBATES 

Answers Votes 
Redirect roof downspouts to lawns or gardens 12 
Capture rainwater with rain barrels or cisterns 10 
Install a rain garden 9 
Replace all or part of a driveway with permeable pavers 5 
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VIRTUAL COMMUNITY MEETING #1

May 20, 2020, 5:30 p.m.

ROUND 1 MEETING ATTENDANCE 
Answers Votes 
Yes 1 
No 4 

 
ISLAND RESIDENCE 

Answers Votes 
East Honolulu 0 
Central O‘ahu 0 
Leeward 2 
North Shore 0 
Town/South Shore 1 
Windward 1 
Not O‘ahu 1 

 
WAY INFORMED ABOUT MEETING 

Answers Votes 
Someone I know told me about it 0 
Email from the City 1 
Newspaper ad 1 
Newspaper article 0 
Study website 0 
Facebook 2 
TV news report 1 
Cable public service announcement 0 
A Neighborhood Board member 0 

 
ISLAND-WIDE STORM WATER MASTER PLAN PRIORITIES 

Answers Votes 
Protect ocean waters from storm water pollution 2 
Increase green infrastructure 3 
Replace aging storm water infrastructure 1 
Stream channel cleaning & maintenance 2 
Maintenance of pipes, beach outfalls, catch basins 2 
Ensuring a sustainable water supply 1 
Neighborhood flooding 1 
Mauka-to-makai watershed approach 1 

 
POPULAR CREDIT+REBATES 

Answers Votes 
Redirect roof downspouts to lawns or gardens 2 
Capture rainwater with rain barrels or cisterns 1 
Install a rain garden 1 
Replace all or part of a driveway with permeable pavers 1 
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VIRTUAL COMMUNITY MEETING #2

May 21, 2020, 2:00 p.m.

ROUND 1 MEETING ATTENDANCE 
Answers Votes 
Yes 5 
No 2 

 
ISLAND RESIDENCE 

Answers Votes 
East Honolulu 3 
Central O‘ahu 0 
Leeward 2 
North Shore 0 
Town/South Shore 2 
Windward 0 
Not O‘ahu 0 

 
WAY INFORMED ABOUT MEETING 

Answers Votes 
Someone I know told me about it 0 
Email from the City 3 
Newspaper ad 1 
Newspaper article 1 
Study website 0 
Facebook 0 
TV news report 0 
Cable public service announcement 0 
A Neighborhood Board member 0 

 
ISLAND-WIDE STORM WATER MASTER PLAN PRIORITIES 

Answers Votes 
Protect ocean waters from storm water pollution 4 
Increase green infrastructure 4 
Replace aging storm water infrastructure 5 
Stream channel cleaning & maintenance 3 
Maintenance of pipes, beach outfalls, catch basins 3 
Ensuring a sustainable water supply 2 
Neighborhood flooding 1 
Mauka-to-makai watershed approach 2 

 
POPULAR CREDIT+REBATES 

Answers Votes 
Redirect roof downspouts to lawns or gardens 2 
Capture rainwater with rain barrels or cisterns 3 
Install a rain garden 2 
Replace all or part of a driveway with permeable pavers 0 

 
 



B-4Appendix B: Polling Results from Community Meetings

VIRTUAL COMMUNITY MEETING #3

May 22, 2020, 10:00 a.m.

ROUND 1 MEETING ATTENDANCE 
Answers Votes 
Yes 1 
No 5 

 
ISLAND RESIDENCE 

Answers Votes 
East Honolulu 0 
Central O‘ahu 0 
Leeward 1 
North Shore 0 
Town/South Shore 4 
Windward 0 
Not O‘ahu 1 

 
WAY INFORMED ABOUT MEETING 

Answers Votes 
Someone I know told me about it 3 
Email from the City 2 
Newspaper ad 2 
Newspaper article 0 
Study website 1 
Facebook 0 
TV news report 0 
Cable public service announcement 0 
A Neighborhood Board member 0 

 
ISLAND-WIDE STORM WATER MASTER PLAN PRIORITIES 

Answers Votes 
Protect ocean waters from storm water pollution 3 
Increase green infrastructure 4 
Replace aging storm water infrastructure 3 
Stream channel cleaning & maintenance 2 
Maintenance of pipes, beach outfalls, catch basins 1 
Ensuring a sustainable water supply 1 
Neighborhood flooding 2 
Mauka-to-makai watershed approach 0 

 
POPULAR CREDIT+REBATES 

Answers Votes 
Redirect roof downspouts to lawns or gardens 1 
Capture rainwater with rain barrels or cisterns 1 
Install a rain garden 2 
Replace all or part of a driveway with permeable pavers 2 
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VIRTUAL COMMUNITY MEETING #4

May 23, 2020, 10:30 a.m.

ROUND 1 MEETING ATTENDANCE 
Answers Votes 
Yes 1 
No 0 

 
ISLAND RESIDENCE 

Answers Votes 
East Honolulu 0 
Central O‘ahu 0 
Leeward 1 
North Shore 0 
Town/South Shore 0 
Windward 0 
Not O‘ahu 0 

 
WAY INFORMED ABOUT MEETING 

Answers Votes 
Someone I know told me about it 0 
Email from the City 1 
Newspaper ad 1 
Newspaper article 0 
Study website 0 
Facebook 0 
TV news report 0 
Cable public service announcement 0 
A Neighborhood Board member 0 

 
ISLAND-WIDE STORM WATER MASTER PLAN PRIORITIES 

Answers Votes 
Protect ocean waters from storm water pollution 0 
Increase green infrastructure 1 
Replace aging storm water infrastructure 0 
Stream channel cleaning & maintenance 1 
Maintenance of pipes, beach outfalls, catch basins 0 
Ensuring a sustainable water supply 1 
Neighborhood flooding 0 
Mauka-to-makai watershed approach 0 

 
POPULAR CREDIT+REBATES 

Answers Votes 
Redirect roof downspouts to lawns or gardens 0 
Capture rainwater with rain barrels or cisterns 1 
Install a rain garden 0 
Replace all or part of a driveway with permeable pavers 0 
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VIRTUAL COMMUNITY MEETING #5

May 25, 2020, 2:00 p.m.

ROUND 1 MEETING ATTENDANCE 
Answers Votes 
Yes 1 
No 2 

 
ISLAND RESIDENCE 

Answers Votes 
East Honolulu 1 
Central O‘ahu 0 
Leeward 2 
North Shore 0 
Town/South Shore 0 
Windward 0 
Not O‘ahu 0 

 
WAY INFORMED ABOUT MEETING 

Answers Votes 
Someone I know told me about it 1 
Email from the City 0 
Newspaper ad 1 
Newspaper article 0 
Study website 1 
Facebook 0 
TV news report 0 
Cable public service announcement 0 
A Neighborhood Board member 0 

 
ISLAND-WIDE STORM WATER MASTER PLAN PRIORITIES 

Answers Votes 
Protect ocean waters from storm water pollution 1 
Increase green infrastructure 2 
Replace aging storm water infrastructure 2 
Stream channel cleaning & maintenance 1 
Maintenance of pipes, beach outfalls, catch basins 1 
Ensuring a sustainable water supply 1 
Neighborhood flooding 1 
Mauka-to-makai watershed approach 0 

 
POPULAR CREDIT+REBATES 

Answers Votes 
Redirect roof downspouts to lawns or gardens 1 
Capture rainwater with rain barrels or cisterns 1 
Install a rain garden 1 
Replace all or part of a driveway with permeable pavers 0 
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VIRTUAL COMMUNITY MEETING #6

May 26, 2020, 5:30 p.m.

ROUND 1 MEETING ATTENDANCE 
Answers Votes 
Yes 0 
No 3 

 
ISLAND RESIDENCE 

Answers Votes 
East Honolulu 1 
Central O‘ahu 1 
Leeward 1 
North Shore 0 
Town/South Shore 0 
Windward 0 
Not O‘ahu 0 

 
WAY INFORMED ABOUT MEETING 

Answers Votes 
Someone I know told me about it 2 
Email from the City 0 
Newspaper ad 1 
Newspaper article 0 
Study website 0 
Facebook 0 
TV news report 0 
Cable public service announcement 0 
A Neighborhood Board member 0 

 
ISLAND-WIDE STORM WATER MASTER PLAN PRIORITIES 

Answers Votes 
Protect ocean waters from storm water pollution 2 
Increase green infrastructure 0 
Replace aging storm water infrastructure 2 
Stream channel cleaning & maintenance 1 
Maintenance of pipes, beach outfalls, catch basins 3 
Ensuring a sustainable water supply 1 
Neighborhood flooding 0 
Mauka-to-makai watershed approach 0 

 
POPULAR CREDIT+REBATES 

Answers Votes 
Redirect roof downspouts to lawns or gardens 3 
Capture rainwater with rain barrels or cisterns 0 
Install a rain garden 0 
Replace all or part of a driveway with permeable pavers 0 
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VIRTUAL COMMUNITY MEETING #7

May 27, 2020, 8:00 a.m.

ROUND 1 MEETING ATTENDANCE 
Answers Votes 
Yes 1 
No 5 

 
ISLAND RESIDENCE 

Answers Votes 
East Honolulu 3 
Central O‘ahu 3 
Leeward 0 
North Shore 0 
Town/South Shore 0 
Windward 3 
Not O‘ahu 0 

 
WAY INFORMED ABOUT MEETING 

Answers Votes 
Someone I know told me about it 5 
Email from the City 2 
Newspaper ad 1 
Newspaper article 1 
Study website 0 
Facebook 0 
TV news report 0 
Cable public service announcement 0 
A Neighborhood Board member 0 

 
ISLAND-WIDE STORM WATER MASTER PLAN PRIORITIES 

Answers Votes 
Protect ocean waters from storm water pollution 5 
Increase green infrastructure 4 
Replace aging storm water infrastructure 3 
Stream channel cleaning & maintenance 2 
Maintenance of pipes, beach outfalls, catch basins 2 
Ensuring a sustainable water supply 1 
Neighborhood flooding 1 
Mauka-to-makai watershed approach 1 

 
POPULAR CREDIT+REBATES 

Answers Votes 
Redirect roof downspouts to lawns or gardens 0 
Capture rainwater with rain barrels or cisterns 2 
Install a rain garden 3 
Replace all or part of a driveway with permeable pavers 1 
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VIRTUAL COMMUNITY MEETING #9

May 30, 2020, 2:00 p.m.

ROUND 1 MEETING ATTENDANCE 
Answers Votes 
Yes 1 
No 4 

 
ISLAND RESIDENCE 

Answers Votes 
East Honolulu 1 
Central O‘ahu 0 
Leeward 0 
North Shore 0 
Town/South Shore 1 
Windward 2 
Not O‘ahu 1 

 
WAY INFORMED ABOUT MEETING 

Answers Votes 
Someone I know told me about it 1 
Email from the City 1 
Newspaper ad 1 
Newspaper article 1 
Study website 1 
Facebook 0 
TV news report 0 
Cable public service announcement 0 
A Neighborhood Board member 0 

 
ISLAND-WIDE STORM WATER MASTER PLAN PRIORITIES 

Answers Votes 
Protect ocean waters from storm water pollution 3 
Increase green infrastructure 1 
Replace aging storm water infrastructure 2 
Stream channel cleaning & maintenance 1 
Maintenance of pipes, beach outfalls, catch basins 0 
Ensuring a sustainable water supply 3 
Neighborhood flooding 1 
Mauka-to-makai watershed approach 2 

 
POPULAR CREDIT+REBATES 

Answers Votes 
Redirect roof downspouts to lawns or gardens 3 
Capture rainwater with rain barrels or cisterns 1 
Install a rain garden 0 
Replace all or part of a driveway with permeable pavers 1 
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