| v v e I CO I l STORM WATER PROGRAM@
CITY AND COUNTY OF HONOLULU _§

Aloha and thank you for attending today!
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Storm Water- Wastewater Advisory Group Meeting
Monday, July 142025 4:006:30 PM
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Agenda

4:00¢ 4:15 PM Welcome, Agenda Overview, Public Comment

4:15¢ 4:30 Wastewater Rate Update

4:30¢ 4:40 Storm Water:Program Updates

4:40¢ 5:10 Storm Water:Follow The Dropant I YI al dzy I {| dzl
5:10¢ 6:15 Storm Water:Master Planning

6:15-6:30 Wrap Up




Tips for Productive Discussions

~ Keep input Commit to everyone

focused and participating equally
concise -

Listen for understanding; Help identify
avoid quick opinions solutions




Public Comment




Please Share Your Perspectives!

The public was invited and encouraged to submit comments before
this meeting and to observe the meeting. The public may make
comments (up to 3 minutes) at this time in the meeting and is also
Invited to submit written comments by email or US Mail, preferably
by Monday, July 21, 2025All comments from the public will be
distributed to the Stakeholder Advisory Group members and
project team.

US Mall

City and County of Honolulu
Department of Facility Maintenance
Storm Water Quality Division

1000 { dzW&tieer, Bkite 215
M ah al O I Kapollei, HI 96707

N ———

Emaill
stormwater@honolulu.qov



mailto:stormwater@honolulu.gov

Wastewater Rate Update




Wastewater Rate Update

Roger Babcock Jr

SWWAG Meeting: July 14, 2025



Topics

ARate Package Passed
ABIll 60
AlLessons learned

AOutreach planning
Alntegrated Planning



Rate Package Passed

Rate Packages 2026 20271202820292030203120322033 2034 2035
Bill 60 proposal 9.019.0/9.0/9.0/9.0{9.0(8.0|7.0|6.0|5.0

6% Option - CD2 6.0|75[85[9.0|90[90(9.0|80|75|7.0

Bill 60 PASSED 6.0|75[85(9.0|9.0[9.0([9.0|3.0|]3.0|3.0

Bill 60 PASSED add'l needl 50145 4.0

Cumulative % Increase 6.0 |14.0(23.6|34.8(46.9|60.1|74.5|79.8|85.2(90.7
6.75% Option - FD1 6.75|6.75|6.75|6.75|6.75

6.75% - FD1 future needs 13.6/10.5/ 8.0| 7.5 7.0




Rate Package Passed

Bill 60 PASSED: 6% Option, 40/60 Base/Volume, 2-yr Phase-in Janl1l' | July1l' | July1l' | July1 | July1' | Julyl' | Julyl
Monthly Base Charge ($/mo) Current 2026 2026 2027 2028 2029 2030 2031
Residential - Single Family/Duplex - metered water $77.55 $63.55 | $48.27 | $52.37 | $57.08 | $62.22 | $67.82 | $73.92
Residential - Single Family/Duplex - not on City water $110.89 $120.82| $133.42| $144.76| $157.78| $171.98| $187.46| $204.33
Residential - Multiple Unit - metered Water $53.32 $43.70 | $33.19 | $36.01 | $39.25 | $42.78 | $46.63 | $50.83
Residential - Multiple Unit - not on City Water $86.65 $100.97| $118.33| $128.39| $139.95| $152.54| $166.27| $181.24
Non-Residential - All per ESDU $77.55 $63.55 | $48.27 | $52.37 | $57.08 | $62.22 | $67.82 | $73.92
Consumption Charge ($/1000 gal)

ALL Residential & Non-Residential $4.63 $7.95 | $11.83 | $12.83 | $13.99 | $15.24 | $16.62 | $18.11




Rate Package

Passed:
Sample Bills

40/60 w/2-Year Phase-In Single-Family
Monthly Water Use (gal/mo) 2000(10)| 4000(30)| 6000(50)| 9000(70)(15000(90})
Current Charges Total 84.96 92.37 99.77 | 110.89 | 133.11
(+/-) vs current 0 0 0 0 0
Jan 1, 2026’ Total 76.27 88.99 | 101.71 | 120.79 | 158.95
(+/-) vs current -8.69 -3.38 1.94 9.90 25.84
July 1, 2026’ Total 67.20 86.13 | 105.05 | 133.45 | 190.23
(+/-) vs current -17.76 -6.24 5.28 22.56 57.12
July 1, 2027 Total 72.90 93.43 | 113.95 | 144.75 | 206.33
(+/-) vs current -12.06 1.06 14.18 33.86 73.22
July 1, 2028’ Total 79.46 | 101.85 | 124.23 | 157.81 | 224.96
(+/-) vs current -5.49 9.48 24.46 46.92 91.85
July 1, 2029’ Total 86.60 | 110.99 | 135.37 | 171.95 | 245.10
(+/-) vs current 1.65 18.62 35.60 61.06 | 111.99
July 1, 2030 Total 94.41 | 121.00 | 147.60 | 187.48 | 267.26
(+/-) vs current 9.45 28.64 47.82 76.60 | 134.15
July 1, 2031" Total 102.90 | 131.87 | 160.85 | 204.31 | 291.24
(+/-) vs current 17.94 39.51 61.07 93.43 | 158.13
Total 6.5-yr Increase % 21 43 61 84 119




40/60 w/2-Year Phase-In| Single-Family
Monthly Water Use (gal/mo)% of customerg2000(10)| 4000(30)| 6000 (50)( 9000(70){15000(90
Current Charges Base (70%) 77.55 77.55 77.55 77.55 77.55
Volumetric (30%)| 7.41 14.82 22.22 33.34 55.56
R t P k Total 84.96 92.37 99.77 | 110.89 | 133.11
a e aC ag e (+/-) vs current 0 0 0 0 0
Jan 1, 2026' Base (40%) 63.55 63.55 63.55 63.55 63.55
P . Volumetric (60%)| 12.72 | 25.44 | 38.16 | 57.24 | 95.4
aS S e . Total 76.27 88.99 | 101.71| 120.79 | 158.95
(+/-) vs current -8.69 -3.38 1.94 9.90 25.84
- July 1, 2026 Base (40%) 48.27 48.27 48.27 48.27 48.27
S al I l p I e B I I IS Volumetric (60%)| 18.93 37.86 56.78 85.18 | 141.96
Total 67.20 86.13 | 105.05 | 133.45 | 190.23
(+/-) vs current -17.76 -6.24 5.28 22.56 57.12
July 1, 2027 Base (40%) 52.37 52.37 52.37 52.37 52.37
Volumetric (60%)| 20.53 41.06 61.58 92.38 | 153.96
Total 72.90 93.43 | 113.95| 144.75| 206.33
(+/-) vs current -12.06 1.06 14.18 33.86 73.22
July 1, 2028' Base (40%) 57.08 57.08 57.08 57.08 57.08
Volumetric (60%)| 22.38 44.77 67.15 100.73 | 167.88
Total 79.46 | 101.85 | 124.23 | 157.81 | 224.96
(+/-) vs current -5.49 9.48 24.46 46.92 91.85
July 1, 2029' Base (40%) 62.22 62.22 62.22 62.22 62.22
Volumetric (60%)| 24.38 48.77 73.15 | 109.73 | 182.88
Total 86.60 110.99 | 135.37 | 171.95| 245.10
(+/-) vs current 1.65 18.62 35.60 61.06 | 111.99
July 1, 2030 Base (40%) 67.82 | 67.82 | 67.82 | 67.82 | 67.82
Volumetric (60%)| 26.59 53.18 79.78 | 119.66 | 199.44
Total 94.41 121.00 | 147.60 | 187.48 | 267.26
(+/-) vs current 9.45 28.64 47.82 76.60 | 134.15
July 1, 2031' Base (40%) 73.92 73.92 73.92 73.92 73.92
Volumetric (60%)| 28.98 57.95 86.93 | 130.39 | 217.32
Total 102.90 | 131.87 | 160.85 | 204.31 | 291.24
(+/-) vs current 17.94 39.51 61.07 93.43 | 158.13
Total 6.5-yr Increase % 21 43 61 84 119




Rate Package

Passed:
Sample Bills

40/60 w/2-Year Phase-In Single-Family
Monthly Water Use (gal/mo)% of customers$2000(10)| 4000(30)| 6000 (50)| 9000(70)(15000(90})
Current Charges Base (70%) 77.55 77.55 77.55 77.55 77.55
Volumetric (30%)| 7.41 14.82 22.22 33.34 55.56
Total 84.96 92.37 99.77 | 110.89 | 133.11
(+/-) vs current 0 0 0 0 0
Jan 1, 2026 Base (40%) 63.55 63.55 63.55 63.55 63.55
Volumetric (60%)| 12.72 25.44 38.16 57.24 95.4
Total 76.27 88.99 | 101.71 | 120.79 | 158.95
(+/-) vs current -8.69 -3.38 1.94 9.90 25.84
July 1, 2026’ Base (40%) 48.27 48.27 48.27 48.27 48.27
Volumetric (60%)| 18.93 37.86 56.78 85.18 | 141.96
Total 67.20 86.13 | 105.05 | 133.45| 190.23
(+/-) vs current -17.76 -6.24 5.28 22.56 57.12
July 1, 2031 Base (40%) 73.92 73.92 73.92 73.92 73.92
Volumetric (60%)| 28.98 57.95 86.93 | 130.39 | 217.32
Total 102.90 | 131.87 | 160.85 | 204.31 | 291.24
(+/-) vs current 17.94 39.51 61.07 93.43 | 158.13
Total 6.5-yr Increase % 21 43 61 84 119




Rate Package Passgdessons Learned

ALong schedule proposal strategy
AExtensive public outreach and engagement necessary

ANo apparent concerns with ENV:
Awhat do you get for your money?, how is it spent?, why do you need more?

AEquity and affordability issues are key
ASupplementing fund with general/other funds not legal
Alntegrated Planning needed including cesspool conversions



Outreach Planning

ASeven Month Plan

AUpdated website & Online tools (A8ept)
AInformational mailers + email notices (Sept)
A Social media campaign (Q&n)

ANews/Media: orair interviews: KITV, KHON, HNN;eals newspaper/web
(SeptDec)

A Community Engagement: Townhalls (Dlziv)
A Advertising: Radio PSAs, Digital Ads {Newg)




+ Sewer fees will increase annually over a G-year

+ Fee structure will change to 40:60, fixed-volumetric, for greater customer control of bill
+ 510 million per year dedicated to a new low-income customer assistanos program

What does ENV do?

ENV takes care of Oahu's wastes to
protect and enhance the environment,
secure public health and enable
prosperity for all people.

EMNY collects, treats, disposes and recovers the
resoumces in 100 million gallors of wastewater
generated by residents and visitors on O¥ahu

every day. We operate and maintaim 2,100 miles of
seweT pipes, 72 wasirwater pump stations, and 9
wastewnater trestment plants located all ower the
island. We do this 24 hours per day. 365 days per
yeor, in accordance with numerous State and Federal
requilations. The wastewater program is reguinsd to
be self-nufficient wsnig only sewer fees to pay for all
infrastructure opsrations and capital Tmprovements.
#s such, ENV has to pericdically adjust fess to meet
ol program expenses.

ENV Adjustments to Sewer Fees are
Beginning on January 1, 2026

period

Why are sewer fees going up?

ENV's efficient spemding has allowed us ta keep
sewer fees unchanged since 2016, Howsver,
additional revernee is now requined for wastewaber
operations and maintenance (048] and the Copital
Improvement Program (CIFL ENVs CIP will cost
3801 billion between 2025 and 2040 The largest
CIP project is the final phase of the 2010 corsent
decres, the Sand Island Wastewater Treatment
PFlant upgrade. to be compieted by 2035 at & cost of
51 B balion. The CIP includes mary other projects
o repair and upgrade facifities to meet requilatory
Tequirements and to Continue preparing our critical
infrastructure fior climabe change/oes level rise
Sewer fees must increase o fund these critical

programs.

2025-2040 CIP Appropriations by Project Type (Total: $10.1 billion)
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<~- How will additional
money be used?

v Continue providing safe v Prepare infrastructure
and refinble sewer services for the impacts of climate
v Finish the 2010 change inchading sea

consent decree Capital level rise
Improvement Projects

v Upgrade and modemize
technology for improved
performance and

v Proactively replace aging

infrastructure before it fails “i‘g"‘d"?“”“my
v Provide additional

infrastructure needed to

comply with regulatory

requirements

v Pay for rising Operation
and Maintenance costs

w~- How much will
"6?‘ my bill go up?
Total sewer fee reverues need to increase each year by

6%, 75%, 8.5%, 9%, 9% 9% and 9% starting Jerusary Ist,
2026. Thes is a total increase of 60X over the next 6-years.

The sewer bill consists of a fixed fee and a volumetric
fee (based on water use). Each customer’s bill varies
depending on their water use and will continue to
include a 20% irrigation credit. The median single-family
home on O'shu uses 6,000 gallons of water per month.
Approximately S0% of all single-family bills are for 6,000
gallons of water or less per month.

Other sampl bills can be found at
http</fwwwE horolubs. gow'erv/swe r-fee -mtes/

Median Single-Family Residential Sewer Bill
over the 6-year duration of fee increases

Yoar Fixed Volumaetric | Total BiNl
$7755 S$2222 $99.77

January 1, 2026 $6355 S3B.16 $100.71
July 1, 2026 $48.27 S$S6.78 §105.08
July 1, 2027 $5237 $61.58 §113.98
July 1, 2028 $5708 S$6718 $124.23
July 1, 2029 $62.22 S$7315 $138.37
July 1, 2030 $6782 S$79.78

July 1, 2031 $7392 $8693 $160.85

(Fixed Fee + Volumetric Foa - Sewear Fea)

A~ What is changing
- ¢ in the fee structure?

Currently, 70% of ENV revenues are

from the fixed fee and 0% are from the
volumetric fee. Fixed fee revenues will
decrease to 40% and be balanced with 60%
volumetric revenue, which means that a
greater portion of the bill will be based
on water use. This change will occur in
equal increments on January 1st, 2026,
and July 1st, 2026. This reduction in fied
fee provides customers greater control
because by conserving water you will be
able to significantly reduce your bill

+~- What assistance is

< ¢~ there if I need help
paying my sewer bill?
ENV is committing 510 million per
year towards #ts new program to help
with affordability and equity called the
Customer Assistance for Residential
Environmental Services {CARES). Sewer
customers who quakfy based on
household income of less than 80X area
median income (AMI) will be eligible for
a 520 to $25 credit on their monthly fored
fee. Customers will have to apply for the
program to prove ehgibility and then be
re-verified every six months.

For more information
Roger Babeock, Jr. PRD. PE
Director (Roo)
Daniel Brieck
Deputy Direcior (Hope Po'al

() 1000 Ulu'ohi'a Street. Suite 308
Kapolei HI 56707

Qb (808) 768-3486
@c wwwi honolulu govienvisewer-fee-rates

30




6,000 gallon per month user

New Sewer Increase Narratives

R BT
Twange

2,000 gallon per month user

Approemately 10% of Honowiu
Sewer Rousshoics use 2,000 gadicns of
water or less per month. A
Rousehoid 2 this ievel Ukely
conalsts of one of two people
ee Who are water-conscious. These
residents may a small yard and
with no sprinkiers They Ukely

take short showers, mash cnly
n cre ase ful loacs of laundry and dishes,

change?

9,000 gallon per month user

and rarely use water for activities
lke car washing or gardening M | ke g Hom wtirg wewee b8
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How does my

3 Approxmately 30% of Honolu

sewer bill work? hoksehcAc e 4,000 GARE f
® water or Less per moath. This

2 hausehoid mign: Include three to

The Basics & rpt:;!el:\'qlna:nullhn"c
S Pt Brvaprs with 2 small yard. They ilely
Sk by a gy practice regular Corearation

b hatits, nciuding turning off taps
when nct Inuse, and using water-

How will my sewer bill
change?

[T

15,000 gallon per month user

efficent appianc y !
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Integrated Planning

AWell established EPA program
A Evaluate both NPDES progragSW and WW

A Prioritize projects/spending for greatest impact
on human health and water quality

ACompIeted IP feasibility Studyosted on web page
A Dieldrin& PFAS treatment
A Cesspootony watershedmgmt, green infra, water reuse

AFull IP study is funded, finalizing scope/schedule

7 o p 2 ‘o0
. - ~ N S -
FINAL REPORT
MARCH 2025 '»gl]l_/

Integrated Planning
Feasibility Study
z:f:aar:: f(‘;c:unty of Honolulu

Department of Environmental Services

Prepared by:

hith

AWill work closely with DFM, DLNR, D@&Hygroups, public

AIP has 6 pieces, large outreach/engagement piece
AGet IP approved by DOH/EPA, implement



Storm Water:
Program Update




Storm Water:

Follow the Drop /a n t | Maknalua
Green Storm Water Infrastructure Update
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malama maunalua

Incentivizing
Green
Infrastructure
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Become Rain‘Ready!

Get arain barrel; rain‘garden, or tree installed for EREE

This is a new incentive program that brings rainwater capture solutions to O‘ahu
residents.

The program covers the cost of supplies and installation of a rain barrel, rain
garden, or native tree.

Funds are limited. Apply while available.

Goals

U Reliable freshwater capacity

U Overcome barriers to GSI
Implementation

U Advance equity benefits

Ultimately:

U Move needle of scale

U Support DFM retrofit/fee
program

Constraints

U Pilot/expertise
U 2 years

U Limited funds

-
ulupono

INITIATIVE



June

July-
October

November

Decembeit

wKickoff meeting
wOver 20 partner organizations
wOverview

w3 Project Development meetings with
subset core partners

wEnvision project
wOn-going review of materials

wWebsite development
wDevelop press:

wBoard of Water Supply Water
Matters

wWCCH Press Release

wFinalize materials
wGet ready for the launch

Core Partners

Green Rainwater Capture Solution
Incentive Program - O'ahu Application

B I U e Y

Form description

Thank you for your interest in applying to this program. The Green
Rainwater Capture Incentive Program is a pilot headed by City and County
of Honolulu and Malama Maunalua along with support from a consortium
of organizations and agencies with funding from the Hawaii Community
Foundation Freshwater Grant to bring free rainwater capture solutions to
residents on the island of Q'ahu. Please complete the application to the
fullest to improve your chance of selection due to the limited amount of
funding available to be awarded. Applications are due by March 31, 2025.
For more information about the program, please go to
rainwaterhawaii.com.

Description (optional)

Applicant First Name:

Short answer text

Thank you for your interest in applying to this program,

The Green Rainwater Capture Incentive Program is a pllot led by City and County of Honalulu
and Malama Maunalua along with support from a consertium of organizations and agencies with
funding from the Hawail Community Foundation Freshwater Grant to bring free rainwater
caplure solutions 1o residents on the island of O'ahu.

Please complete the application to the fullest to improve your chance of selection due to the
limited amount of funding avallable to be awarded, Applications are due by March 31, 2025.

For more information about the program, please go to rainwaterhawali.col

Rainwater Capture Solution Project FAQs

. Applicant First Name: Q What is the Rainwater Capture Solution Incentive Program?

" AFP"“'“ Last Name: The project provides a financial incentive for eligible residents (owners and renters) the option

. Stroot Addross: eliminate the cost of implementing select rainwater capture solutions, also referred to as Gree
Stormwater Infrastructure or Stormwater Infrastructure. With this being a pilot project, the aim
to determine how an incentive program can be implemented with the potential to be developed
into a fully developed county-wide program.

Q What are Rainwater Capture Solutions?

Rainwater capture solutions mimic|the natural systems to manage rainwater runoff and provids
environmental, social, and economic benefits. Solutions refer to sustainable strategies that
manage rainwater where it falls, through natural processes such as infiltration and
evapotranspiration. Examples include rain gardens, infiltration basins, green or blue roofs,
permeable paving, subsurface detention systems, rain barrels, among others.

Q What are program benefits?

With more residences addressing rainwater flowing into our streets and stormwater system
(storm drains, streams) - which becomes known as stormwater, the project will help to reducq



June

July-
October

November

December

Become RainiReady!

Get arain barrel; rain‘garden, or tree installed for FREE

wKickoff meeting
wOver 20 partner organizations
wOverview

This is a new incentive program that brings rainwater capture solutions to O‘ahu
residents.

The program covers the cost of supplies and installation of a rain barrel, rain
garden, or native tree.

Funds are limited. Apply while available.

w3 Project Development meetings with
subset core partners

wOngoing review of materials

Want to learn fore about Rainik ¥
= 0

wWebsite development A

wDevelop press with Board of Water g e ]
Supply Water Matters and CCH Press | rmwsesaen e hndion
Release , ,

wFinalize materials
wGet ready for the launch Jan 2025

rainwaterhawail.com



January 6
March 31

April - June

July

July
October 31

wApplication period
wWebsite live

wApplication review
wSelection criteria
wApplicant follow-up

wApplicants notified
wRequired paperwork
wFinalize arrangement with service providers

winstallation Period

wAN appointment with an approved contractor will
be arranged to plan for the project to be installed

Spreading the Word

Press

January 6, 2025

| malama maunalua

FOR IMMEDIATE RELEASE

O’ahu Residents Asked To Apply to Pilot Rainwater Capture Incentive Program To Improve
Ocean Water Quality and Conserve Fresh Drinking Water

Apply now for a FREE rain barrel, rain garden or tree, with installation!

Help Make Our Island
Apply for a FREE rain barrel, rain g

Help make O‘ahu more earth-friendly,
cleaner, and more water-resilient by
applying for a FREE rainwater capture
solution (also known as Green Stormwater
Infrastructure) for your property.

Rainwater capture solutions either capture
or store rainwater onsite — such as a rain
barrel - or allow rainwater to soak into the
soil and replenish our aquifer —such as a
rain garden.

Capturing and using rainwater benefits our
island home in these ways:

+ Preserves our precious groundwater
supply.
- Reduces energy use, as less potable

water is pumped through the water
distribution system.

+  Reduces stormwater
cause flooding and e
pollution in streams

- Lowers everyday exp
is free.

This new pilot incentive pi
City and County of Honoli
Maunalua, allows O‘ahu e
to get a free rain barrel, r3
installed on their prope
Application period open:
Application submission de
31, 2025

Learn more and access th
www.rainwaterhawaii.co

Oahu residents encouraged to participate in
rainwater capture incentive program

=

PR
5

HAWAII NEWS NOW SUNRISE

RAINWATER CAPTURE INCENTIVE PROGRAM
FREE RAINWATER CAPTURE SOLUTIONS AVAILABLE

By Casey Lund
Published: Jan. 14, 2025 at 9:58 AM HST | Updated: Jan. 14, 2025 at 11:03 AM HST

“OXen

HONOLULU (HawaiiNewsNow) - A new pilot program launched by Malama Maunalua (in partnership with the City and County of
Honolulu) aims to reduce the amount of water that enters the city's municipal stormwater system. The program can provide free
rainwater capture solutions to home owners and renters

The city's Department of Facility Maintenance is working to get the word out and share the benefits of capturing rain water for the
environment.




wApplication period
NELQUERWASE c\Vebsite live

March 31

wApplication review
wSelection criteria
AVl IBITREY wApplicant follow-up

wApplicants notified
wRequired paperwork
July wFinalize arrangement with service providers

winstallation Period

wAN appointment with an approved contractor will be

July 1 arranged to plan for the project to be installed
October 31




Results =

Data LDEO-Columbia, NSF, NOAA
Image Landsat / Copernicus
Data SIO. NOAA. U.S. Navv. NGA. GEBCO




Is the head of the home over 65? To the bests of your knowledge, what is your household's total annual income (including Social
Security income)?

@ Up to $20,000

@ $20,001 to $30,000

@ $30,001 to $50,000
14.8% @ $50,001 to $75,000

@ $75,001 to $100,000

__-‘

\- @ 100,001 to $125,000
® $125,001 to $150,000
@ $150,001 to $175,000

9.8%

T7a 4

What rainwater catchment solution do you request? My household is:

@ Rain garden installation @ Single-income
@ Rain barrel installation @ Dual-income
@ Tree planting @ Multi-income




CARAE] R

awela

Ka'ena Point'State Park

Mokule'ia
Forest Reserve

Google My,Maps

Follow up info request

(e.g., Follow the Drop App, downspout, interest) Follow the Drop Tutorial



January 6
March 31
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June

July
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wFinalize arrangement with service providers

winstallation Period

wAnN appointment with an approved contractor will b
arranged to plan for the project to be installed

Congratulations! You will be receiving a free Earth-minded 50-gallon Plastic Rain Barrel
(Attachment 1), along with installation, through Malama Maunalua’s and City & County of
Honolulu Department of Facilities and Maintenance’s Pilot Rainwater Capture Solution
Incentive Program! If you are no longer interested and/or do not have a downspout, please let us
know immediately at runoff@malamamaunalua.org. Please read this document carefully.

What do we need from you?

Step 1. Confirm the rain barrel site location: We need you to confirm that the site location
meets our installation requirements. The selected location must be: (1) flat/level, (2) area enough
to fit the 50-gallon rain barrel (Dimensions 24"L x 34"H x 24"W), and (3) next to a downspout.
If the site does not meet these requirements, please contact us.

Step 2. Email us a picture: If you have not co

a picture of the location where you plan to insta

a. When you take the picture, step back so
downspout and surrounding area.

Letter of Agreement
b. If you have a rectangular downspout 3 X

Between The Rainwater Capture Solution Incentive Program Team and The Applicant

This Letter of Agreement made and entered into on this the day of Month of 2025 (“Effective
Date”) by and between The Program Team and The Applicant at
Street. City,

WITNESSETH:
=< J WHEREAS, Malama Maunalua (MM) is a non-profit, whose primary responsibility is to manage this Incentive Program
Pilot Rainwater Capture with a consortium of other organizations and agencies (The Program Team);
Particip3
WHEREAS, the incentive program is designed to encourage the private use of green stormwater infrastructure or

1, the undersigned, knowingly and voluntarily agree to
Incentive Program (“Program”) by Malama Maunalua
assume the entire risk of accidents, illness, personal in|
because of participation in the Program, whether or ng
or gross negligence (except intentional misconduct) on
Team is not providing any tools and safety measures of
responsible for my and my designee’s, assign’s and hel|
my designees, assigns or helpers are participating in th|
for the actions and omissions of any participant in the
assigns, helpers and all persons or entities which may ¢
opportunity to participate in the Program, hereby ent¢]
the fullest extent permitted by law and without limitat|
from and against all claims, losses, damages, personal
(including reasonable attorney’s fees), which directly o
designee’s, assigns or helper’s participation in the Pr
Project Team from any all claims, accidents, damages,
whatsoever, in law or in equity, resulting from my part

green rainwater capture solutions on existing private property (The Incentive Program); and

WHEREAS, The Applicant desires to participate in the Pilot Rainwater Capture Solution Incentive Program by installing
a rainwater capture solution (rain barrel, tree, rain garden) on their property.

NOW THEREFORE, in consideration of the promises and mutual covenants contained herein, and other valuable
considerations, The Program Team and The Applicant hereto agree as follows:

SCOPE OF PROJECT: The Applicant agrees to participate in the Incentive Program by implementing and maintaining
the prescribed rainwater capture solution: rain barrel, rain garden, or tree.

TERMS OF AGREEMENT: The Applicant agrees to:
a. Allow The Program Team and associated contractor(s) prearranged access with reasonable notice to the property to
plan, design, install, and inspect The Project before, during, and post installation.
. Provide necessary assistance during the installation of The Project.
. Commit to maintain The Project and call for support if needed post installation of The Project.
. Provide The Program Team information/data post installation of The Project.
. Install a placard on the property to share with the community your participation in the Incentive Program.
Work with The Program Team to ensure installation is completed in accordance with the Program timeline.

any and all claims | have or may have against the Project Team with respect to the Program and the conditions,
qualifications, instructions, rules or procedures thereof, and, from any other cause whatsoever relating to the
Program or occurring during or after or as a result of the Program. | further agree to accept full responsibility,
financial or otherwise, for any injury that designee and/or my assignee, helper or | may cause either to ourselves
or to any other participants due to my/our acts or omissions while participating in the Program. It is my
intention hereby, fully and finally and forever, to settle and to release any and all matters, disputes and
differences, known or unknown, suspected or unsuspected, that do now exist, may exist or heretofore have
existed with respect to those matters described herein. | further agree that this Release is to be broadly

construed, and that if any portion of
eo3 a e h3




Home Page Service Providers

Service Providers Needed!

SERVICE PROVIDERS NEEDED FOR INSTALLING RAINWATER CAPTURE SOLUTIONS

As part of Malama Maunalua’s and City and County of Honolulu Department of Facility Maintenance's pilot Rainwater Capture Solution Program, we are reaching out to the community to
solicit service providers (e.g, contractors, handymen, landscapers, and others) with the ability to: install rain barrels, install rain gardens, and plant trees.

REQUEST FOR QUALIFICATIONS:

To be considered as an approved contractor for this program, please click the button below to complete the following application form.

The application requests information on the regions you serve. Please see the map below of the service areas listed.

Supplies pickup and drop -offs
Scheduling
Verification procedures

) O O

Resources

=9

Puptikea

Ka'ena Point'State Park

K.

Kualoa Ranch

Yol gay

Google My Maps



www.aguabarrel.com
www.earthmindedrainbarrels.com

cl" ulll BUILDING MATERIALS COOLING & HEATING  ELECTRICAL FURNITURE HOME LAWN&OUTDOOR PAINT PLUMBING TOOLS & HARDWARE

CURRENTAD EVENTS HOWTOBLOG EMERGENCY PREP SERVICES ABOUT

asonry / Brick & Block / 8inx2in.x 16 in. Gray Concrete Wall Cap Block

8IN.X 2 IN.X16 IN. GRAY
CONCRETE WALL CAP BLOCK

SELLUNITS: Fach
$2.49

No Reviews yet
Quantity

EarthMindedConsun

RESIDENTIAL REBATE APPLICATION

Board of Water Supply

See Section 2b. in Terms and Conditions for specific product eligibility and rebate amounts.

wate rse HSibIe Rebates may be subject to change and are available while funding lasts.

For residential Honolulu Board of Water Supply (BWS) customers receiving potable water services from BWS.



http://www.aquabarrel.com/
http://www.earthmindedrainbarrels.com/

wApplication period
SELQIEWACE w\ebsite live

March 31

wApplication review
wSelection criteria
Yelg|BR VWA wApplicant follow-up

wApplicants notified
wRequired paperwork
June wFinalize arrangement with service providers

winstallation Period

wAN appointment with an approved contractor will

July be arranged to plan for the project to be installed

-October 31




V Being a pilot is hard V Strong interest

V Improve the Application V Amazing partners

V Communication tools clunky V Cohesive commitment by varied
V FTD app and demographics SEE0E

V Need for more service providers

V Supplies procurement Ep— |

V Homeowner demands/clear Aot | o bR ;

expectations s T



Expansion
INto

Maunalua

Bay Region

FOLLOW

THE DROP

Admin Users




Questions?

pweiant@malamamaunalua.org

Lauren @3Rwater .org

Project Links
U rainwaterhawaii.com

U Malamamaunalua.org/reducestormwater-runoff

U runoff@malamamaunalua.org



Storm Water:
Master Planning




Storm Water Master Planning:
Flow Path Modeling




Storm Water Fee
Stakeholder
Advisory Group

)

STORM WATER PROGRAM

nnnnnnnnnnnnnnnnnnnnnnn

An Introduction to

July 14, 2025

t

Birchline Planning LLC

Great Waters + Great Communities

Focused Planning Solutions LLC

Hey and Associates, Inc.







A Floodingg 5 NJ Ayl 3SY Wc Al

STORM WATER PROGRAM
CITY AND COUNTY OF HONOLULU

A Where is all this water coming from?
A2KIi R2 &2dz YSHYy AGQa y2i0 Wy =
A What do you mean itSmy ditch / stream channel?

AhT O2dzNAS A0Qa O2YAYy3I FTNRY
A When is the City going to fix it?

A When is the City going to make my neighbor fix it?
AcCKS [/ Alée MBIExWQO YI 1S
ALQY y20 GlFf1Ay3 G2 Yé ySAHKO?2NH ,
A2K2Qa LIery3 G2 FAE AdGK e6LGQa y2id YSO
Al2¢ R2 @&2dz 1y26 &2dz2NJ WTFAE Qemdtrds 92 NJ K

FLOODING BLAMED ON NEIGHBORS| WINIS3|

LEE COUNTY

Honolulu Storm Water - Wastewater Advisory Group

July 14, 2025



Common Challenges for
— Stormwater-Driven Flooding

A Why are certain places always floodingg KSy 0 K
V2 WTFI22RLIE FAYQ | yégKSND

A Private property owners are *constantly* modifying
drainagec culverts. Driveways. Foundation drains. Roof LI
NHzy 2 FFd I NRad {2YSUAYSa AldQ
not.

2 LJSNJMGG,LRM:

A Stormwater-driven flooding almost ALWAYS involves
multiple property owners and the public righof-way.
Often, someone is suing someone.

A Who cananyonetrust?

Honolulu Storm Water - Wastewater Advisory Group
July 14, 2025




